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What I think about the Hub Provision  
 

Parental Responses - 10 July 2022 
 

Please tick the response you want to give for each statement below – If you don’t know please leave 

the statement blank. 
 

 Statement Strongly 

agree 

Agree Disagree Strongly 

disagree 

 

1. 

 

My child is happy within the Hub 

 

 

6 

 

 

4 

 

0 

 

0 

 

2. 

 

My child feels safe within the Hub and main 

school. 

 

8 

 

2 

 

0 

 

0 

 

3. 

 

My child does well within this provision. 

 

7 

 

3 

 

0 

 

 

0 

 

4. 

 

 

The children are respected by the staff. 

 

8 

 

 

2 

 

0 

 

0 

 

5. 

 

There is a warm and welcoming atmosphere. 

 

8 

 

 

2 

 

 

0 

 

0 

 

6. 

 

The children get on well with each other. 

 

5 

 

 

4 

 

1 

 

0 

 

7. 

 

The Hub make sure the children are well 

behaved. 

 

5 

 

 

5 

 

0 

 

0 

 

8. 

 

If bullying occurs, it is dealt with it quickly 

and effectively. 

 

6 

 

 

4 

 

0 

 

0 

 

9. 

 

My child is well taught. 

 

8 

 

2 

 

0 

 

0 

 

10. 

 

The Hub staff make me aware of what my 

child will learn during the year. 

 

6 

 

 

4 

 

0 

 

0 

 

11. 

 

The Hub Staff let me know how my child is 

doing. 

 

7 

 

 

3 

 

0 

 

0 

 

12. 

 

The Hub gives my child the support they 

need to succeed. 

 

8 

 

 

2 

 

0 

 

0 

 

13. 

 

With support my child knows what to do 

next to improve their learning  

 

7 

 

 

2 

 

0 

 

0 

 

14. 

 

My child’s wider personal development is 

supported. 

 

7 

 

 

3 

 

0 

 

0 



 

15. 

 

The Hub has high expectations for my child. 

 

6 

 

 

2 

 

0 

 

0 

 

16. 

 

My child is encouraged to do his / her best at 

all times. 

 

8 

 

 

2 

 

0 

 

0 

 

17. 

 

I am happy that my child’s progress is 

appropriate according to their special 

educational needs. 

 

7 

 

 

2 

 

1 

 

0 

 

18. 

 

There is a good range of subjects / 

curriculum based activities available to my 

child. 

 

8 

 

 

1 

 

1 

 

0 

 

19. 

 

When able to do so relevant after school 

clubs and activities are offered 

 

6 

 

 

3 

 

0 

 

0 

 

20. 

 

When requested to do so the Hub supports 

me with my child regarding any potential 

concerns at home.  

 

7 

 

 

3 

 

0 

 

0 

 

21. 

 

I am able to discuss concerns or worries in 

an honest and straightforward way. 

 

9 

 

 

1 

 

0 

 

0 

 

22. 

 

When I have raised concerns they have been 

dealt with properly. 

 

8 

 

 

2 

 

0 

 

0 

 

23. 

 

The Hub is always seeking ways to improve. 

 

8 

 

 

1 

 

0 

 

0 

 

24. 

 

The Hub is well led and managed  

 

9 

 

 

1 

 

0 

 

0 

 

25. 

 

I would recommend the Hub to another 

parent. 

 

8 

 

 

2 

 

0 

 

0 

 

 

Areas in which I feel I would like support / help. 

➢ Strategies dealing with difficult behaviours 

➢ Integration with mainstream 

➢ I would happily give support on trips if timings worked and was needed 

➢ None currently, previously very supportive 

 

I would like to be more involved in the following ways. 

➢ DoJo app 

➢ I am already involved and happy 

➢ For the mainstream school to include the Hub kids more on their twitter activities 

➢ In anyway my time could help 

 

What I particularly like about the Hub provision. 

➢ That no matter what a child’s ability is they are treated the same 

➢ I love the staff, friendly and always approachable. Great in difficult / personal issues 



➢ Great teachers 

➢ The teaching staff are amazing! 

➢ Everything       

➢ The calm staff, the small numbers 

➢ Everything! Personalised learning for children and children very well supported at the same time 

as encouraging independence 

 

What I think could be better. 

➢ Quicker responses to emails 

➢ Maybe less integration of the kids in the same room because of age range 

➢ A few more updates about what …… has been up to that day 

➢ It is fine the way it is 

➢ Nothing 

 

What would be the most important statement that you would like to share with potential new 

parents about the Hub?  

➢ My son has gone from being a disruptive and volatile class member to being much calmer and 

happier within the Hub setting 

➢ Staff try their best to meet the needs of the children, very helpful 

➢ It is amazing, ….. loves every minute 

➢ The class is brilliant, the Hub has exactly the right amount and mix of staff to best help the 

children with every aspect of school 

➢ Children’s needs are always paramount and at the centre of everything. The team are highly 

supportive at all times – nothing is too much trouble 

 

Further comments I would like to make. 

➢  …… settled in the Hub better than any other school, an amazing place, super supportive, wish he 

could stay! 

➢ ……. Does an amazing job, all the staff do, but the teacher really does make it what it is. All the 

staff are kind and patient and bring a little bit of themselves to each child which provides excellent 

balance       

➢ Fabulous class team – we will miss you all! 


